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Participating in Research: What’s In It For Me? 

 

As members of the lesbian, gay, bisexual and transgender (LGBT) community we 

are often confronted with people wanting to do something with us or to us. It seems 

we all need help and there is always someone wanting to put us under their 

microscope; to do research on us. Have you ever wondered what‟s in it for you? 

I am a clinical Psychologist and a member of the LGBT community. I am currently 

involved in conducting research on members of the transsexual community in 

Australia and New Zealand as part of my PhD at Griffith University, on the Gold 

Coast. During the course of conducting my research with the transsexual community 

I have learnt so much from you and I have often been asked how my research and in 

fact how research per se benefits the transsexual community. Therefore, I thought I 

would share my experiences with you and try to shed some light on participating in 

research and the question: “what‟s in it for me?” 
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We all live busy lives and the internet informs us of just how much more is out there 

to explore and experience, sometimes giving us the feeling that we have very little 

spare time and even less spare time to sit and do a survey for someone‟s research. 

If we are going to do it we want to know what we will get back. I have often heard 

questions like;” what will I get out of it? What use will it be for me? How will this help 

the community?” Others have wondered “ oh not another survey, I bet the researcher 

will forget about me/us once he has completed the research”. All these questions are 

legitimate and demonstrate genuine concern for your well-being. All these questions 

also highlight that as researchers we often forget to touch base with the community 

we are researching and answer some of these genuine questions. 

Raising awareness and cultural sensitivity: having your voice heard 

While we have an LGBT community which incorporates transgender issues under its 

banner, the “T” can often get subsumed when competing for limited resources. One 

of the things that struck me was that as a LGBT community we know very little about 

the transsexual community and very little about what the research is saying about 

the community and how in fact research impacts on the community. This means that 

the “T” and the transsexuals‟ voice do not get as much attention as it may require. 

Often this leads to great misunderstanding within the community about the specific 

needs of the transsexual community. By participating in research you can change 

this and become empowered.  

One of the advantages of participating in research then is that you get the 

opportunity to raise awareness about transsexual issues, inform the research 

regarding cultural sensitivity and have your voice heard on pertinent concerns to the 

transsexual community. While people like myself may wish to do research on the 
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transsexual community we are often not aware of the particular transsexual culture. 

This means that as researchers we can miss the full picture and only gain a limited 

snap shot into a community‟s culture. By participating in research you have the 

power through your involvement to inform the researcher of the intricacies of living 

as a transsexual. What this is like for your private and public lives. Issues of work, 

discrimination, transphobia, health, substance use, are all of unique importance to 

the transsexual community which can find a voice through participating in research. 

When I first commenced my research I found it most useful to engage with the 

transsexual community at all levels. While I am a member of the LGBT community 

and have had an over 20 year involvement with the transsexual community with 

many transsexual friends, I have never felt that that gives me “exclusivity” or “rite of 

passage” into the transsexual community. By engaging with me and partaking in my 

research you helped put your issues of concern on the agenda. To help me be 

sensitive to the specific needs of the transsexual community one of the first steps I 

did was to meet up with some transsexual community members and involve them in 

a consultative committee to assist me with my PhD. This immediately helped me with 

understanding the community, understanding the organisations and most of all 

knowing the sensitivity about appropriate language. Members of the transsexual 

community discussed with me the use of the term transsexual as opposed to 

transgender, we talked about the need to be sensitive to gender appropriate 

pronouns and the use of the preferred gender name. For their part the members of 

the transsexual consultative committee learnt what a PhD involved and the aims and 

objectives of the research. 
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One of the main things about research is that it focuses specifically on the one group 

and creates conversation and debate about a range of topics. When you talk about it 

you make it real and when you make it real it is kept alive. Additionally by partaking 

in research you make sure your voice is being heard and although you may see 

yourself as only one person, through research you collectively provide a uniform 

voice that is based on sound objective evidence. Research gives your voice 

objectivity and evidence based rational. Through sound culturally sensitive research 

you create a spring board for debate on issues that are important to the transsexual 

community.  

During the course of my research by you taking part in my research you have 

debated the very use of the word transsexual and transgender to identify the 

community. You have discussed and understood what other research is saying 

about the transsexual community and sexual orientation. You have talked about 

what social supports are of importance and relevance to you. You have discussed 

with me the use of sexual reassignment surgery, gender confirmation surgery, 

gender affirmation surgery. These debates have only enriched my research and 

assisted me in engaging with the community and helped me and motivated me in 

being a strong objective voice. I certainly did not know it all; you, through your 

participation in my research informed me. Our discussions helped me refine and 

redefine my work 

Another example of how your participation in research can directly inform the public 

occurred when I launched my website. When I launched my web site for my research 

I did a media release to all the LGBT and affiliated media in Australia and New 

Zealand and to the general media. I was asked to take part in several interviews 
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where I was able to discuss concerns of the transsexual community. In these 

instances where possible I would contact transsexuals who had participated in my 

research and ask them if they would like to participate in the interview so a balanced 

viewpoint could be achieved. One example of this was with the ABC where I did an 

interview about transsexualism and had a transsexual with me who I introduced to 

the interviewer and had her participate in the interview process. This not only gets 

the message across in a balanced context but empowers the community through 

exposure to interview techniques. 

Knowledge: sharing of knowledge to benefit you in your journey 

What will I learn from participating in research? Knowledge and the sharing of 

knowledge to benefit you in your journey. 

In conducting my research I have been fortunate to gain a wealth of knowledge in 

areas of interest to the transsexual community. While this knowledge is of good use 

to me I have also wanted to share it with the transsexual community. When you 

partake in my research you can “pick my brains” so to speak. I have also been asked 

by transsexual individuals and groups to give seminars on what knowledge I have 

gained. This once again enables you to gain firsthand knowledge. In my seminars I 

offer you information on what I have read. I explore with you what are the current 

research findings internationally i.e. what is being said about you. I stimulate debate 

and invite feedback from you. While I am sharing my knowledge with you, the telling 

of your stories humbles me, informs me and motivates me to do the best for you. 

Can participating in research help educate the professionals you have to deal with? 

Evidence based practice:  
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When you take part in research you provide professionals like me with the evidence 

in regards to the salient issues concerning the transsexual community. Research 

gives us the first insight into evidence based practice. Without talking to you and 

finding out what is beneficial and what isn‟t we can only travel the road to service 

delivery, unaware and ill-informed of what is important. Research informs 

professionals of where the transsexual community is at in any given point in time to a 

particular aspect the researcher is endeavouring to explore. Through this we can 

sensitise professionals to what works with transsexuals and why. We can develop 

protocols for professionals based on evidence.  

In my research I have developed an assessment questionnaire with the assistance 

of transsexuals. Transsexuals assisted me with developing the questions in focus 

groups, and in providing me with feedback on the appropriateness of language used 

in the questionnaire. This assessment questionnaire may assist professionals‟ gain a 

very quick understanding of where an individual transsexual is at in their journey of 

living in their preferred gender be that female-to-male or male-to-female, and thereby 

ascertain what is working for a transsexual and what isn‟t. This assists the 

professional focus on where a transsexual is at and helps streamline their 

intervention to suit the individual.  This was achieved by your direct participation in 

my research and couldn‟t have been achieved with the same relevance and 

accuracy without your input. 

Can your participation impact on standards of care? The development of ethical 

guidelines for practice 

Within the Psychology profession we have our Professional Association as do most 

other professions. Doing research on the transsexual community has informed me of 
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what you are saying is of concern to you. One of the things that I have heard many 

times is the failure of professionals to be sensitive to transsexual issues. This 

feedback has enabled me to place on the agenda of professional associations the 

need to develop ethical guidelines in our standards of care when working with the 

transsexual community. I am a member of the Australian Psychological Society 

(APS). I am also a member of their LGBT special interest group which focuses in 

promoting specific LGBT issues within the APS. In this group I have written two book 

reviews on transsexual issues. Additionally, in providing feedback to the APS ethical 

guidelines for working with gay and lesbian individuals I was able to raise the issue 

of the importance of developing ethical guidelines for working with the transsexual 

community. The APS has been very receptive to this and this is something I would 

pursue further in the future in consultation with the transsexual community. I recently 

published an article in the journal of the APS informing psychologists across 

Australia of some important considerations when working with transsexual 

individuals. 

Funding: how can we get the money to do what we need for the community? 

Another area where research really comes into helping you is in identifying areas of 

need and assisting in achieving funding grants for projects and services. Most 

funding bodies have stringent guidelines for applying for funding. In order to have the 

best chance at gaining funding be it for a support group, a specific health 

professional or for an advisory service, it is important that applications have sound 

evidence based research to substantiate their claims for funding. Without research, 

and credible researchers, funding bodies would not look favourably on applications. 

Research provides the evidence as to why there is a need, how the need was 

researched, the validity and reliability of the research findings and offers 
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recommendations on how the needs may be addressed. This provides a sound 

argument for providing a service. 

Finally, research is about educating the academics. Through my research at Griffith 

University the issues of transsexual people have been shared with professors, senior 

lectures and fellow students and colleagues. I have presented many seminars on my 

research to many students and academics. This brings the issues where it needs to 

be heard. It makes the issues real. My research may answer some questions but 

hopefully it will also ask many questions which will motivate other researchers to 

investigate these areas further. 

In doing this research I have endeavoured to consult with the transsexual community 

and engage with the community on many levels. I have visited the Gender Centre in 

Sydney and discussed my research with the co-ordinator, I have spoken to trans 

groups, I have spoken to trans support groups and at the commencement of my 

research I developed a consultative committee comprising transsexual to assist me 

with ensuring I was sensitive to the needs of the trans community. 

While life places many constraints on our time and surveys seem to be intrusive, 

participating in sound research ultimately can be of immense benefit to the individual 

community and the individual. While the researcher may do his/her research and 

move on to other things, this is a natural progression. However, the research they 

conducted will always remain with the transsexual community and from it pieces are 

added, issues are addressed throughout the years helping to make transsexual lives 

equal and valuable. 
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For those of you who have participated in my research I thank you with all sincerity. 

You have thought me so much. If you would like to participate in my research please 

feel to contact me at ash_angel@optusnet.com.au or on 0403194566. You may also 

participate in my research online at www.gendereyedentity.net. 
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